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EXECUTIVE SUMMARY

The International Visitor Program (IV Program) lggncurrent and emerging foreign leaders in govenmime
media, politics, academia and other fields to thédd States to confer with professional countagpand gain a
deeper understanding of the United States andstiutions and culture. The IV Program Specidldtive Projects
were designed after the September 11, 2001 teraitécks to bringleaders from countries with significant Muslim

populations to the United States to exchange irdition, establish deeper dialogue, and increaseahutgerstanding

between the people of their countries and the geofihe United States.

The results reported here are based on surveyslemupy 85 of 95 participants (89% response fabe) the
ten IV Program Special Initiative Projects condddbetween February and October 2002. The partitsgaail from

20 countries (Algeria, Egypt, Indonesia, Israelz&khstan, Kyrgyzstan, Lebanon, Jordan, Malaysiaoktm, Pakistan,
the Philippines, Syria, Tajikistan, Thailand, TuajsTurkmenistan, Uzbekistan, the West Bank and &®mand represent

a variety of professional backgrounds.

Key Findings

» Increased Understanding
As a direct result of the IV Program experiencetipipants reported an increased understandinguobus topics
The average ratings for each topic — based onla sta (not at all) to 5 (to a great extent) —agorted below.

The people and culture of the United Staté82  U.S. government and politic.88

U.S. foreign policy:3.79 U.S. democracy and institutiong:22

Diversity in the United Statest.41 Religion in the United States3.86

Effect of 9/11 on global peace and securidy31l  Effect of 9/11 on the people of the United Statést0

» Mutual Understanding
Participants were asked on a scale of 1 (not jataa8 (to a great extent), the extent to whichghegram experience
helped to accomplish the following goals (averagegs reported):

Promote closer relations between the United Statdgheir country and/or regior3.99

Strengthen ties between people of the United Statdsheir country and/or regiod:.10

Promote mutual understanding and mutual respeéi

Provide a more informed and broader perspectitheofUnited States4.44

96.4% reported that international exchanges are an itapblong-term investment in global peace and sgcur

» Sharing Information

Participants reported that Americans they met wellang to share information with them92.9%
Participants also felt that Americans they met weiténg to listen to them and appreciated the infation
they shared with then®1.8%

Participants reported that they intended to shaértformation about the United States or the idkeag
acquired while in the United States with their pssional colleague81.6%), family and friends47.6%),
and home communitie92.6%).

Participants felt they were able to better informekicans about their country or regiod0.0%
Participants believe that they had an impact orAtinericans they met while in the United Statts.0%

» Perceptions about the United States
Participants were asked to disagree or agree wilnge of statements about the United States lmasadscale of
1 (strongly disagree) to 5 (strongly agree). Bgudints agreed or strongly agreed with the foll@nstatements:

The U.S. views its bilateral relationship with nyuntry as important54.8%
The U.S. is interested in building partnershipswiity country: 63.9%
Americans | met in the U.S. have little understagdif my country:71.4%

The rights of religious and ethnic groups are priete in the United State$:3.8%
Americans value volunteerisii3.5%

» Program Impact

100% of participants reported that their programs helipedevelop an interest in professional collaborati
with people they met in the United States.

69.4% of participants reported that the program was ex¢ig valuable to themrofessionallyand

67.5% reported that the experience was extremely valuablleempersonally
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“Our nation’s cause has always been larger than pation’s defense. We fight, as we always fight,

for a just peace — a peace that favors human §bewe will defend the peace against threats from

terrorists and tyrants. We witireserve the peace by building good relations among the great

powers. And we will extend the peace by encougaigee and open societies on every continent.”
President George W. Bush, West Point Commencemdahteds, May 2002

l. INTRODUCTION

Combating terrorism became our highest nationatipy immediately following the September 11,
2001 terrorist attacks on the United States. Ttaels demonstrated the need to “build good reiatio
and “encourage free and open societies” — to bettderstand, inform and influence the way others
see us and to counter distorted images and miggercs of the United States and its people. The U.S
Department of State’s Bureau of Educational anduCall Affairs (ECA) is in a unique position to sugp
and contribute to this national effort throughinternational exchange programs which promote mutua
understanding and closer ties among countries aogles. In particular, ECA’s International Visitor
(IV) Program has a long-standing history of stréeging the United States’ international relatiops b
bringing current and future leaders to the Uniteates. As of June 2002, 212 former International
Visitors had become Heads of Government, includigmid Karzai (Afghanistan), Anwar Sadat
(Egypt), Tony Blair and Margaret Thatcher (Unitesh¢gddom), Gerhard Schroeder (Germany), Kim
Dae-Jung (South Korea), Oscar Arias Sanchez (Gustg and Ricardo Lagos (Chile).

ECA developed &ost-September 11, 2001 Counter-terrorism Acti@nitt support of the war on
terrorism. The goals of the plan are to increaseifiners’ understanding of the United States argl U
foreign policy, provide foreign exchange visitorghwaccurate and balanced information about the
United States and its people through firsthand eepees, share information and dialogue with magsra
in Muslim countries, and broaden American undeditanof Islam and predominantly Islamic countries
to enhance mutual understanding.

As part of the plan, ECA’s Office of Internationakitors conducted ten “Special Initiative”
International Visitor (IV) projects that brought arcreased number of participants from countrigh wi
large Muslim or Islamic populations to the Unite@t®s and which addressed the Bureau’s counter-
terrorism goals. Accordingly, the primary purpag$ehe evaluation of the Special Initiative 1V peojs
was to assess the extent to which the projectetetpeet ECA’s counter-terrorism goals. A secondary
purposewnas to assess changes in attitudes and percepfitims United States and its people as a result
of the program experience.

This report presents the aggregated results fn@nten IV Program Special Initiative projects
administered between February and October 200@enttonstrates that the IV Program continues to be
a highly effective mechanism for promoting mutuatlarstanding. Data collection consisted of a surve
designed by ECA’s Office of Policy and Evaluatitvattwas completed by participants following their
program.

Following this introduction, the report is orgardzeto four sections. Section Il presents backgdou
on the International Visitor Program and the IV d#eom’s Special Initiative projects. Section llepents
the evaluation methodology. Section IV presengsetvaluation findings and a summary of the findjngs
and Section V presents conclusions. Program adtration recommendations are presented in Appendix
A. The survey used for this evaluation is includedh response frequencies, in Appendix B.



lI. IV PROGRAM BACKGROUND

The IV Program is authorized in accordance withlielLaw 87-256, théVlutual Educational and
Cultural Exchange Act of 19Gbr theFulbright-Hays Act. The purpose of the Act is to enable the
Government of the United States to increase mutn@érstanding between the people of the United
States and the people of other countries by melaeducational and cultural exchange. Established i
1940, the IV Program celebrated its 62nd Anniversiais year. On an annual basis, approximately
4,900 foreign visitors come to the United Stategusests of the U.S. government. Most are fullydfeoh
by the U.S. government; about one-third of thetersicome at their own expense. More than 110,000
foreign visitors have participated in the program.

The primary goal of the IV Program is to increasgual understanding through dialogue at the
personal and professional levels. The programraptishes this goal by creating opportunities for
foreign visitors to meet and confer with their msdional counterparts in the United States, to ex@am
issues in their respective fields, and to gainteebe@nderstanding of American life and cultureidgr
their program. The visitors are generally cur@mpotential foreign leaders in government andtelikc
offices, non-government organizations, labor, meali@demia, the arts, law enforcement and other
professional fields. The visitors also experienome hospitality with families during their visits
U.S. communities, which adds to their appreciaibAmerican traditions, diversity and culture. Niss
participate either individually or as part of agpan three to four week projects, usually begignim
Washington, D.C. and followed by more program aitéis in three or four other communities throughout
the United States.

U.S. embassies nominate the IV Program participaa@A’s Office of International Visitors
manages the IV Program through annual grants tedtmpartner organizations that are responsible
for the programmatic and logistical aspects ofgtegram. In addition, ECA partners with Councds f
International Visitors (CIVs) throughout the Unit8thates that represent 80,000 American volunteers
through an annual grant to the National Councillfdernational Visitors (NCIV) located in Washingto
D.C. The CIVs, in consultation with the domestirtper organizations and the Office of Internatlona
Visitors, are responsible for developing tailoredrmatic programs for the International Visitorgting
their local communities, including making arrangaisegor home hospitality (informal lunches or dire
and occasional overnight stays) with local indiattuand families.

IV Program Special Initiative Projects

As part of ECA’sPost-September 11, 2001 Counter-terrorism Acti@nfRken Special Initiative
projects were added to the Fiscal Year 2002 IV Rnogthrough supplemental funding. The primary
purpose of the projects was to engage a greatebe&uaof young and emerging leaders from countries
with large Muslim populations in a dialogue witleithU.S. counterparts. Through this dialogue, the
projects were intended to promote understanding@edunter misperceptions of and negative attgude
towards the United States. Participants met wiiicials from the Department of State, Department o
Defense and other federal, state and local goverhafécials, as well as with the media, schoold an
universities, non-governmental organizations, atidious and youth groups throughout the UnitedeSta

Participants were also given the opportunity to tmeth Americans in their communities and
homes when they visited a wide range of U.S. gitreduding: Washington, D.C.; New York, New York;



Akron and Cleveland, Ohio; Tampa, Florida; HuntkilAlabama; Los Angeles and San Francisco,
California; Strassbourg and Philadelphia,
Pennsylvania; Boston, Massachusetts; Chicago,
lllinois; Albuquerque and Santa Fe, New Mexico;
Window Rock, Arkansas; Houston, Texas; Salt Lake PUEHESION
City, Utah; Grand Island and Lincoln, Nebraska; Sail LAGUNA
and Oklahoma City, Oklahoma; Atlanta, Georgia; An
Arbor and Sault Ste. Marie, Michigan; Madison,
Wisconsin; St. Louis and Columbia, Missouri, Phgen
Arizona, Portland, Oregon; and Honolulu, Hawaii.

While visiting these cities, participants were
given opportunities to speak at schools, univesiti
or community centers, thereby helping to educate
Americans about their countries and way of life levlailso learning about ours.

The projects focused on a variety of themes in st ECA’s counter-terrorism goals, including:
the role and responsibility of the media; jourrtadithics; civic responsibility and civic life; derracy
building; racial, ethnic and religious conflict adstion; the diversity and tolerance of religion in
America; and U.S. foreign policy-making. In adalitj all of the projects included discussions on the
September 11 terrorist attacks and the impactrofrism on global peace and security. Most
participants were also given the opportunity tatvgound Zero in New York City and the Pentagon
in Arlington, Virginia to gain an understandingladw those communities responded to the attacks.

lll. EVALUATION METHODOLOGY

The primary goal of the evaluation of the IV Pragr&pecial Initiative projects was to assess the
extent to which the projects met ECA’s counteragesm goals:

* To provide accurate information about the Uniteak&t

* To increase and deepen foreign understanding diitited States and U.S. goals
through personal experiences with Americans

» To share information and establish dialogue witlderates in Muslim countries

* To broaden mutual understanding between the UStatés and predominantly
Muslim countries

A secondary goal of the evaluation was to colletado assess changes experienced by the
International Visitors, such as:

* Changes in personal views and perceptions

* Changes in learning and knowledge gained

* Changes in understanding of the U.S. (post-Septetrihe2001)
* Impact of September 11, 2001 on the participants



Project Scope

The evaluation was comprised of ten IV Program Bbéatiative projects, incorporating 85
respondents out of a total of 95 participants (8résponse rate), from 19 countries in the Neat, Eas
South Asia, East Asia and Central Asia. The pteje@re conducted between February and October
2002. The project participants included represesas of foreign ministries and ministries of desen
leaders of non-governmental organizations and lgeaérnment, national government officials and
spokespeople representing executive offices, jdisteand editors in independent Islamic and Arabic
broadcast and print media, community and civic éeadh diverse religious communities, and student

leaders in educational institutions.

The table below illustrates the Special Initiatpreject titles and dates, countries represented,
number of total participants per project and thenber of survey respondents.

Project Titles Project Dates Countries Number of Number of
Represented Participants | Respondents
1. Independent Media and Foreign | February 4-23| Kazakhstan and
Policy Coverage 2002 Tajikistan 8 5
2. The Role and Responsibility of the February 9-22| Egypt, Lebanon
Media in a Democratic Society 2002 and Morocco 3 3
3. Student Leaders and Civic February 17 —| Israel, Jordan,
Responsibility March 9, 2002| Morocco, Syria, 12 11
Tunisia, West
Bank and Yemen
4. Government-Media Relations March 3-16, | Kyrgyzstan,
and Security Issues 2002 Tajikistan, 9 6
Turkmenistan and
Uzbekistan
5. Journalism in Society March 9 — | Indonesia,
April 6, 2002 | Malaysia and 10 8
Thailand
6. Civic Journalism March 25 — | Algeria, Israel,
April 13, 2002 | Morocco, Tunisia, 9 9
West Bank, and
Yemen
7. Conflict Resolution March 25 — | The Philippines 5 5
April 20, 2002
8. Foreign Policy Issues March 27 —| Pakistan 9 9
April 17, 2002
9. Role of Religion in America April 13 — Indonesia,
May 11, 2002 | Malaysia, the 10 9
Philippines and
Thailand
10. Working for Peaceful Change September 23; Indonesia,
in a Demaocratic Society October 19, | Malaysia, 20 20
2002 the Philippines
and Thailand
Totals: 20 95 *85

*NOTE: The overall response rate was 89.4 percent.



Survey Instrument and Data Collection

The Office of Policy and Evaluation, in consultatiith the Office of International Visitors,
developed the survey questionnaire and pre-testeithi participants of one project. Most partiaips
completed the survey at the end of their stay énUhited States, while a smaller number complédied t
survey back in their home countries. As necessheysurvey was translated into the native langsiage
of the participants, and their responses in thaiive languages were then translated into English.

The survey contained nineteen questions, most afhwlere closed-ended with five-point scale
responses. Several closed-ended questions atseedllparticipants to provide comments. A few
open-ended questions also allowed participanttatmeate on their overall perceptions gained from
their program experience and to share their impyasf the aftermath of September 11, 2001 in the
United States.

The survey focused on several critical themes ppett of the ECA counter-terrorism goals,
including:

* Promote closer international relations and broadatual understanding

* Increase understanding of the United States thréitgthand exposure

* Increase understanding of Americans through firsthexperience

* Provide accurate and balanced information aboutltiited States, and engage
Americans and visitors in dialogue (sharing of mfation and types of information)

In addition, the survey included questions aboetithpact of the September 11, 2001 terrorist
attacks, the increase in understanding of profassibhemes, the value and expectations of the IV
Program experience and activities, and participdumtisre plans as a result of their program experée

The Findings Section will present the results ezlab these survey themes to demonstrate how
the IV Program Special Initiative projects helpedatthe ECA counter-terrorism goals.

V. FINDINGS

“As we studied individual stories of visitors [toet United States], | think it is fair to say we ridu

they are often transforming...lives change, attitueledve, biases fall away.”
Charlotte Beers, Undersecretary of State for Pubijiomacy and Public Affairs, Keynote Address
at the National Council for International VisitqidCIV) Annual Conference, March 14, 2002.

The following results information combines quaatiite and qualitative data to give a comprehensive
picture of how effective the IV Program Specialtiative projects were in generally addressing and
supporting ECA’s counter-terrorism goals. Indekéd,survey findings clearly indicate transformasion
experienced by the majority of the participantaassult of their IV Program experience in the edit
States.

Impact of the September 11, 2001 Terrorist Attacks

The September 11, 2001 terrorist attacks underlkinedirgent need for focusing more on public
diplomacy, or citizen-to-citizen diplomacy, as airal element of U.S. foreign policy and using
exchanges as a mechanism for combating terrorishglabal anti-American sentiment. Accordingly,
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the IV Program Special Initiative projects incorpi@d terrorism-related and September 11-related
discussions and activities. The survey instrunaésa contained questions related to these topics.

For example, participants rated oacale of 1 (not at all) to 5 (to a great extenthe extent to
which the program experiengecreased their understanding of the impact oftéreorist attacks The
percentage of those reporting a “4” or a “5” and the average ratingsare reported in the table below.

Responses Percentage Average Rating
Reporting on a Scale of
4or5 lto5

To what extent did the IV Program experience inseggour
understanding of the impact of September 11 ardrism on:

The people of the United States 88% 4.40

Global peace and security 84% 4.31

Most participants were given the opportunity tatvise or both sites of the terrorist attacks in
the United States — Ground Zero in New York Citgd #me Pentagon in Arlington, Virginia. Of
those that visited these sit€4,% indicated the visit t@&sround Zero was “extremely valuable”
while 49% indicated the visit téhe Pentagonas “extremely valuable.”

Participants’ comments further convey their suppbt.S. efforts to combat global terrorism,
as well as their sympathy toward Americans in titeraath of the terrorist attacks.

“The visit to Ground Zero was very emotional, esagcseeing the photos of the victims.
As for the discussions on terrorism, the officetishe State Department gave a very balanced view
of how to deal with the terrorism issue, and madgeat effort to explain that the U.S. government
does not equate terrorism with a specific regiomaare (in this case, Arabs and Muslims).”

“l was shocked when we went to the Empire StatkeliBg in New York. | saw where the
World Trade Center was. | felt like Americansriyiin New York would. The two biggest buildings
in town were totally disintegrated. | imaginedtihappened in my country, if a symbol of our count
was attacked while people where inside. Thert p&gh.”

“Whoever wants to live in peace and security miggttfterrorism, even if in belief... As for
September 11, what happened was a crime againsityrand an attack against innocent civilians
who have nothing to do with politics at all.”

“We saw how much the terrorist act had an impactieAmerican people and how life [in the
United States] changed after September 11.”

International Relations and Mutual Understanding

Participants indicated their belief that the No&am experience fosters international relations
and mutual understanding among people and amonygréesl Participants were asked oscale
of 1 (not at all) to 5 (to a great extentjo rate the extent to which the program experidmatped to
promote these public diplomacy gaalBhepercentage of those reporting a “4” or a “5” and the
average ratingsare reported in the table on the next page.

Response Statements | Percentage Average |




Reporting Rating on a
4 0or5 Scaleof1t0 5

The IV Program experience helped to (or will help t

Promote closer relations between the United Statdsyour country or region 65% 3.99
Strengthen ties between people of the United Statdgpeople of your country 75% 4.10
Promote mutual understanding and mutual respech@meoples 72% 4.01

When asked iinternational exchanges are an important long-teénrestment in global peace and
security 96% of participants indicated that théggreed” or “strongly agreed” with the statement
(22.6% agreed and 73.8% strongly agreed).

Notwithstanding these positive survey results egldb the role of international exchanges and the
IV Program in the promotion of international retats, several comments offered by participants also
indicate the complexity of views related to theeefiveness of the IV Program experience in prongotin
international relations and mutual understanding.

“Because of this program, | learned that | musfeliéntiate between the policies of the state ard th
people. This is a basic point because it preveatBom hating an entire society because of theiregn-
ment’s foreign policy. This will force me to shgttthe human side will dominate my future actgiti

“I realized that most of the U.S. citizens do kwbw much about my country and its people,
the reason why it is important to concentrate mamgyeople-to-people contact.”

Increase Understanding of the United States

Participants universally reported an increasensbenstanding and changes in their perceptions of
the United States in general, the government atidig® of the United States, and other aspectsaela
to life in the United States and American valuedidis and ways of living.

Participants were asked oseale of 1 (not at all) to 5 (to a great extentd rate the extent to
which the program experience helpednicrease their understanding of various aspecthefUnited
States Thepercentage of those reporting a “4” or a “5” and the average ratingsare reported in the
table below.

Response Topics Percentage Average Rating
Reporting on a Scale of
4or5 lto5
The IV Program experience helped to increase yodetstanding of:
The United States, in general 81% 4.20
The people and culture of the United States 869 243
The U.S. government and politics 72% 3.88
U.S. foreign policy 61% 3.79
The United States’ bilateral relationship with yaountry 52% 3.55
U.S. values 75% 3.92
U.S. democracy and institutions 78% 4.22
Religion in the United States 62% 3.86
Diversity in the United States 84% 4.41
Diversity of opinions in the United States 85% 4.42
International issues, in general 75% 4.05

In addition, when asked ihe IV Program helped to provide a more informed aroader
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perspective of the United Stat89% of participants reportedrating of 4 or 5.

The next table illustrates the percentage of tipastcipants thatagreed” or “strongly agreed”
with other statementsabout the United States.

Response Statements Percentage
The rights of religious and ethnic groups are priate in the U.S. 74%
The U.S. views its bilateral relationship with nguntry as important 55%
The U.S. is interested in building partnershipswity country 64%

As a result of their IV Program experiences anstliand exposure to the United States,
participants offered very compelling and eloquathments when speaking about changes in their
overall perceptions and new understandings of thiged States.

“Everything in my life has now changed — my persipemn world views, culture, religion,
conflicts, and how they are addressed has beenneeloa’

“My perceptions deepened regarding the true demogfaund in the U.S. We came as guests
only and we still were allowed to criticize eveigthfreely.”

“l used to look at the United States in a differamty, like some media people picture it in our
Arab countries, and at other times | didn’t reatigre about it [the USA]. But after this visit, na
obsessed with the USA. | fell in love with it éimdd a unique experience in it.”

“| feel | have now an ‘objective’ and balanced viefwthe United States. It is extremely important
for me as an academic.”

“I learned about America from Americans. Amerisaliversity.”

Increase Understanding of Americans

Participants were asked to indicate the extentitich they agree or disagree with various
statements about Americans. The table below ilitess the percentage of those participants that
“agreed” or “strongly agreed” with the statementsabout the Americans they met in the United States

Response Statements Percentage
Americans | met in the United States:
Were willing to share information with me 93%
Shared information that is relevant to my work 79%
Were willing to listen to me and appreciated tHerimation | shared 92%
Have little understanding of my country 71%
Have little knowledge of foreign affairs, in genlera 49%
Are interested in building partnerships with my oty 55%
| believe | have had an impact on the Americangt imthe U.S. 65%
Americans value volunteerism 74%

Participants offered numerous comments to furthestrate their views and changed perceptions
8



of Americans as a direct result of their IV Progrexperience and firsthand exposure to and intenacti
with the people they met in the United States.

“Before | used to blame the American people for
everything that happens in the world. Now, perhaps
I know how much effort the American people and
[U.S.] policy exerts to help the people of the worl
| see that it can do more to create world peace

‘!!Hﬁr_w 17 & around the world.”
.I-iuilnrm "
PEREE

“My negative feelings about Americans have
been reduced astonishingly. And this has only been
possible by seeing the Americans closely.”

“I learned about the tolerance of the American
people. | also learned from the State Department
officials that there is concern for my country ke

: y e NEvVer feel this American concern for our country.”
Par e “Working for Peaceful Change
in a Democratic Society” project in Madison, Wissom

“The greatest surprise for me was to be toleratasl §n] Arab in Manhattan.”
“I think the majority of people in the United Stateare for our country and peace in the world.”

“I think the most surprising and memorable expecethat | have is the way Americans value
their individual dignity that they have and thergpf volunteerism within them.”

Increase Understanding of Professional Themes

The IV Program Special Initiative projects werasigaed for a diverse group of individuals, ranging
from university students to mid-level and high-lepefessionals, all of whom are in positions tgage
and influence other people and institutions inrtheme countries. In addition to receiving infotioa
about the United States, these individuals recemeck specific information about their professional
interests related to the media, government andamethtions, civic responsibility, democracy bunilgli
conflict resolution, role of religion and U.S. faye policy. The participants were also given oppoities
to engage in substantive discussions with their #gaa counterparts about these themes.

For each project, participants were asked soade of 1 (not at all) to 5 (to a great extentd rate
the extent to which the program experience helpeddrease their understanding of various profesalo
themes Theaverage ratingsfor a sampling of professional themes coverethéntén projects are
illustrated in the table on the next two pagese mimber of participant responde(s:) is next to the
project titles.

Special Initiative Projects and Professional Themes Average Rating on
aScaleofl1to5

1. Independent Media and Foreign Policy Coverag€N=5)

The IV Program experience helped to increase yodetstanding of:

The role of the free press in the United States 4.80




U.S. media coverage of political and foreign polsgues 4.20

Professional aspects of local and/or regional brastdand print journalism 4.60
in the United States

Ethnic and religious diversity in the United States 3.80
Role of Islam in the United States 3.80

2. The Role and Responsibility of the Media in a @nocratic Society (N=3)

The nature and functions of the press in the Urfiiades 3.67
The role of the press in the democratic process 4.00
American political and decision-making processes 4.67
U.S. efforts to combat terrorism as a result offimigs by U.S. political leaders 5.00

3. Student Leaders and Civic Responsibility (N=11

The active involvement of student leaders on usityecampuses in the U.S. 4.27
Development of skills necessary for future leadgrsbles 4.36
The role of critical thinking, decision-making, acdmmunication and organization skills 4.09

in building leadership capacity

4. Government-Media Relations and Security Issue$N=3)

The dynamics of government-media relations in déesyswith an 5.00
Independent and free media

The importance of professionalism of press/pulffigiis offices in dealing 4.67
with sensitive issues (e.g., law enforcement, defanatters, foreign affairs, etc.)

General issues of mutual interest to the Unite¢eStand Central Asian countries 4.33

5. Journalism in Society (N=8)

Journalism ethics in the United States 4.38

Role of journalists in providing accurate, balanaed objective information to the public 4.00

6. Civic Journalism (N=9)

The force of public debate in a democratic society 4.78

The social and political power in modern media 4.33

Media techniques that help strengthen society, dnptransparent governance and 422

increase equal opportunities

7. Conflict Resolution (N=5)

The ways that American communities address ragflhic and religious conflict 4.60

History of civil rights in the United States 4.20

Protection of minority rights 4.40

8. Foreign Policy Issues (N=9)

U.S. foreign policy-making 422

U.S. policies towards the home region of the pigdiats 4.00

Freedom of the press, ethics, fairness and U.St Aimendment rights 4.00
Special Initiative Projects and Professional Themes Average Rating on

(continued) aScaleofltob

9. Role of Religion in America (N=9)

The IV Program experience helped to increase yodetstanding of:

Religion in the United States (its complexity, edyiand vitality) 5.00

The relationship between religion and politicstia tJnited States 4.56
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America’s long-standing commitment to religiousrplism and freedom 4.67

10. Working for Peaceful Change in a Democratic Stety (N=20)

New strategies and methods for getting societaldesato pay attention to 3.30
the youth voice

The ways in which American policymakers and lawmsalisten to the 3.10
Concerns of American youth

The ways in which American political parties, rebgs organizations and 3.95

civic groups change policies and effect changeeimegal

When asked ithe IV Program helped to develop an interest inf@gssional collaboration with
people they met in the United Stat@k% of participants reportedrating of 4 or 5.

Comments provided by some respondents further dstrate their increased understanding
of their professional field or interests as a restitheir exposure to the United States and diadog
with their professional counterparts.

“Now | feel that | can articulate the facts of Ufreign policy in a skillful manner and [that]
elements of misconception will be reduced autoraliyi¢

“I've learned a lot about the word “secularism”hich has been misunderstood by people in
my community that American society sets aside esmocare about religion or doesn’t pay any
attention to religion. But what | learned is [thepposite.”

“Although our meetings/interactions with Muslim peesors in different universities were very
short [they were] able to share their good expecesin America and | may say that ‘democracy’
is important for peace to prevail.”

“My overall perception [of the United States] helsanged to the extent that | found out the
message from the media did not necessarily rethecthinking of the people.”

Provide and Share Information

The ultimate goal of any exchange opportunityhet tboth sides” benefit from the exchange of
new information and sharing of diverse perspectaresways of doing things. In the case of the
IV Program Special Initiatives projects, this logras fundamental to the design of the projectsthen
ultimate success — that Americans learn from amditaihe project participants just as the Intermatio
Visitor participants learn from and about the Aroanis they meet in the United States.

This reciprocal and free exchange of informatiod sharing of diverse experiences and
perspectives helps “preserve the peace by builglragl relations.” Indeed, this is what promotes
the goal of mutual understanding, and ultimatelyualrespect, while countering misperceptions,
negative sentiments and “myths.” As one particdipamarked (see next page):

“My visit cleared up many things for me. The Uditgtates, for me, has become a country
| can visit in the future. It is no longer justathological place.”

To promote dialogue and the exchange of informatios

projects incorporated several opportunities fotipigants to share
information about themselves and their home coumitly
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the people they met or interacted with in the Whi&tates. In this way, Americans became better
informed about the foreign visitors, their perspaxs and their home countries and regions.
Participants indicated that they were able to sttasetype of information in numerous settings dgri
their program in the United States, as indicatetthénfollowing table.

Settings for Sharing Information (Indicate all that apply.) Percentage
Participants shared information about their homeicoies during:
Professional meetings or appointments 85%
Presentations or lectures to U.S. community graugshools/universities 77%
Interviews with U.S. media 26%
Homestay or home hospitality 67%
Social or casual discussions with non-program ast@.g., Americans 73%
met in restaurants, stores, on the street, atralikwents, bus drivers, etc.

Participants were asked if they thought they vadale to better inform Americans about
their home countries and regiodsring these information-sharing opportunities, 8@élo
reported'yes.”

Types of Information

Participants indicated some types of general in&dion about the United States and Americans
that they gained during their program and plarhi&re with others in their home countries, including

* Most Americans do not associate the SeptemberQl, &rrorist attacks with Islam
* How the U.S. government sees the world after Sepgeriil, 2001
* The U.S. democratic system and ideas and outlooksnericans
* The role of the media and religion in the U.S.
» American way of life, culture and minority commueg
» Aspects of each U.S. community experienced
» Differences between the large cities and the haaitbf America
» Information to balance the perceptions about Anagrigeople [in the home country]
» What the U.S. government and U.S. citizens thirduafthe home country] and its society,
politics and religion
+ Common people in the U.S. are open and ready tergtahd [our] problems
* Information about freedom, justice, democracy aundgtism in the U.S.
» Differences between the positions of Americanstaed government’s policies
* Freedom of opinion and thought; the opportunitydiaiogue and debate
* Respect for law and order; tolerance and the willess to listen to others’ opinions
* Americans are friendly, kind, tolerant and smarnekicans are very ethical people
» Separation of church and state, and the freedamligfon (First Amendment)
* The spirit of volunteerism among the people intth8.
Participants reported that they intend to shamrmétion about the United States, or ideas
acquired while in the United Stategth their professional colleagues (98%); family ad friends
(98%); and home community (93%)

Comments from a few participants illustrate bothirtincreased or new understanding acquired
from their IV Program experience, and their intentof sharing that information upon return to their
home countries.

“I want to share this information among my profesgl environments and neighbors and
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counter biased information/issues straining the twantries’ bilateral ties.”

“I will share with my professional colleagues infeation about American foreign policy
because | know that many [of my] colleagues underkit the wrong way. The American way,
they did it — it worked. Why don’t we do the sambecome more achieving of our goals and aims.”

“[I will share] that there are many faces of Ameagi That we can’t simply learn [about] the
U.S. from [a] distance. We have to understandftan inside out.”

Just as the reciprocal and open exchange of irfomand experiences is key to promoting
mutual understanding and mutual respect, sustapnoigssional and personal relationships initiated
during the exchange program best ensures “gootiaie$d among people and countries long after
the exchange ends. To address this long-term gasicipants were asked if they intend to remain
in contact with people associated with their pragend other U.S. exchange programs, and their
responses were overwhelminglyés”

Responses Percentage
Yes, | intend to stay in contact with:
U.S. Embassy staff [in the home country] 91%
Fellow IV Program Special Initiative project paitiants 94%
Americans met during the program 93%
IV Program alumni and/or alumni of other U.S. exul@programs 70%
in the home country

Value and Expectations of the IV Program Experiencend Activities

Survey results also demonstrate that the majofipadicipants on these projects believe the
IV Program experience will be of great value tonthie the future. On professional leve] 69% of
the participants indicated that the program wouwddxtremely valuable,” while 68% indicated the
program would béextremely valuable” to thempersonally. One respondent summed it up best:

“The visit generally will be etched in my memorgefeer. The program is one of the most
important things | ever did in my life.”

Participants were also asked to indicate how \dégpecific program activitiewere. Of all
the activities experienced, participants reported theirprofessional meetings or appointments
were the most valuable However, as the table on the next page indicasaticipants also valued
participating in cultural events, as well as ttogportunities to dialogue and engage with “real Acans”
during school and community speaking opportunitesl while visiting with Americans in their homes.

Types of Program Activities Percentage Reporting
“extremely valuable”

Indicate how valuable the following program acies were to you:

Meetings with professional counterparts and experts 74%
Speaking opportunities (at schools, universitieganizations, etc.) 60%
Dinner/overnight stay at someone’s home 45%
Cultural events (site visits, tours, plays, corgesporting events, etc.) 48%
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Several respondents further elaborated aboutrthgrgam activities they considered most valuable,
as illustrated by the following comments.

“In my view, the most interesting and valuable pafrthis program was the dinner/overnight
stay with an American family. It was a unique ediomal and unforgettable experience for me.
Such experiences are the foundation of friendsduiygsa more peaceful world.”

“The speaking opportunities exposed just how knd good-hearted the American people are,
and how tolerant they are in accepting others’ opms in all openness. [These] opportunities
showed us just how deep democratic education romesng the Americans.”

Participants also felt that the program eitimet their expectations (60%)or exceeded their
expectations (40%) No participant indicated that the program “fdite meet” his/her expectations.
Two respondents commented:

“[The IV Program] exceeded my wildest dreams, aihed expected a lot to begin with.
| found the tolerance of and love of the Americaaogle and how much it respects my people.
The program has forced me to described the Amepeaple by everything that’s true about it.”

“The IV Program met my expectations to develop ngeuwstanding of diversity of opinion
in the United States.”

Participants’ Future Plans

Participants were asked to comment on how thenato use the newly acquired information or
their overall program experience when they retortheir home countries. Intentions expressed by
several participants indicate the successful defieéthe information and experience by program
organizers, as well as participants’ motivatioptb the experience and acquired information “td’ use
or to influence others by sharing new informatiod @xperiences gained in the United States.

In general, participants reported plans to writeksoor articles about their U.S. experiences,
to maintain long-term contact with their “new-foufriénds and contacts in the U.S.” and to clarify
“America and its people” to those in their homemnies. Participants also reported plans to “ceé”
various ideas gained from the United States and theeir professional meetings with U.S. counterpart
and to share their new “message of understandarged from American society.” As conveyed by
several participants:

“I will start from scratch; | will start as if | neer worked before.”

“The experience would certainly help in reportirggdign policy issues.”

“[I plan to] give a better understanding about Anean society in my public speeches, writings,
and seminars; and enhance interfaith dialogues.”

“I want to write a book on ‘New Understanding of &mcan Nation.”

“[l'intend] to be more active in volunteerism ahdman rights...and clarify America and
its people to [everyone] that | know.”
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Summary of Findings

The quantitative and qualitative data obtainedftbe evaluation indicate that the IV Program
Special Initiative projects were highly successfuineeting the ECA counter-terrorism goals.
Briefly summarized below are the key findings of #valuation as they relate to the ECA counter-
terrorism goals.

. The IV Program Special Initiative projects wereassful in conveying accurate and balanced
information about, and increasing participants’ enstinding of, thempact of the September 11,
2001 terrorist attackson the United States, on Americans and on globat@ and security.
Through firsthand experiences at Ground Zero artiPentagon, and engaging in dialogue with
Americans, participants were also better able topathize with Americans and express their
support of the fight against terrorism in the aftath of September 11, 2001.

. The projects significantly contributed to the EGAdgublic diplomacy goals @romoting
closer international relations and mutual understamling and respect Participants
overwhelmingly reported that their IV Program exeece will help promote these goals.
In addition, 96 percent of the respondents “agreedstrongly agreed” thahternational
exchanges are an important long-term investmegtabal peace and security.

. Participants universally reported that their progexperience helped to increase their general
understanding of the United States and AmericansAs a result of their firsthand exposure
and experiences, participants noted having a batigerstanding of the U.S. government and
U.S. foreign policy, of democracy and freedom afesgh, of U.S. values, and diversity and
religion in the United States. In addition, papants demonstrated changed perceptions of
Americans, having experienced the openness, kiisdares tolerance of Americans, and learned
that Americans do not necessarily agree with the@ternment and its policies. Reciprocal
benefits of these exchanges were also demonsiratedt 65 percent of the participants believe
they had an impact on the Americans they met irthiged States.

. Participants were also able to increase thederstanding of various aspects of their
professional fields and interests They overwhelmingly reported (99 percent) tintyt
developed an interest in professional collaboratwdh their U.S. counterparts. In addition,
they demonstrated significant knowledge gainedh@irtprofessional fields and even reported
plans to “replicate” many American ideas and teghas. One participant, in particular, reported
a new understanding of U.S. foreign policy anddatid his plans to apply this understanding by
“articulat[ing] the facts of U.S. foreign policy anskillful manner [in order that] elements of
misconception will be reduced automatically.”

. The Special Initiative projects were very succdssfproviding accurate and balanced
information about the United States and providing ample opportunities for participata
dialogue with their U.S. professional counterpaatsyvell as with “everyday Americans” in
communities across the United States. Participapisrted numerous types of information
obtained and theplans to share new informationwith people in their home countries. As
one participant concludedi feel | have now an ‘objective’ and balanced vieWthe United
States. It is extremely important for me as ardacaic.”
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. The majority of participants reported that theirPvogram experience wésxtremely valuable”
to them on both professional and personal levelswWhile they generally considered their
professional meetings the most valuable programiggtthey also placed significant value on
their participation in cultural events, their spakopportunities in local communities and their
visits to American homes. In addition, 60 peraarthe participants reported that the program
“met their expectations” while 40 percent reporté@éxceeded their expectations.”

V. CONCLUSIONS

Based on the results of this evaluation, the I¥gPam Special Initiative projects have significgntl
contributed to ECA’s counter-terrorism goals. Hggregated results of the ten projects clearly
demonstrate that the International Visitor parttifs received accurate and balanced informatioatabo
the United States, increased and deepened thesrstadding of the United States and Americans tiitou
dialogue and information-sharing, and experiencadywprofound changes in their views and perceptions
of the United States and Americans as a resuhief tV Program experience. In addition, particifsa
demonstrated a new understanding of the impadteoSeptember 11, 2001 terrorist attacks on the
United States and of our nation’s response — catiamal and local level.

By design, the IV Program consists of professi@mal personal dialogue between the people of
the United States and foreign countries. Forgmuggssional contacts and personal connections are a
result, which thereby demonstrate the effectivenesisie and power of people-to-people exchanges in
promoting professional collaboration, mutual untierding and global peace and security. The
IV Program Special Initiative projects, in partiaulhave proven to be successful mechanisms for
not only educating participants about our natiod & people, but also in helping to combat anti-
American sentiment in the aftermath of Septembe20@1.

Fundamental to all exchanges is the hope that gicegs, misperceptions and misunderstandings will
be reduced through personal connections. The a&tatfuresults illustrate that groups of predomihant
Muslim leaders came to the United States shortlgang the September 11, 2001 terrorist attacks$ an
experienced the United States and “real Americana’unique way that helped reduce some of their
negative feelings and misperceptions about ouonatnd our people. Although the evaluation did not
survey the American hosts, it is our hope that Acagrs, too, have learned about and from their Musli
visitors and — as a result — Americans’ prejudicgisperceptions and misunderstandings toward the
Muslim world have likewise been reduced by our esye to “real Muslims.”

The evaluation results are basedramediate assessmempi®vided by 85 of 95 participants from
the ten IV Program Special Initiative projects. efdfore, it is recommended that a follow-up study b
conducted in the future with the same participamtsrder to learn if these assessments (i.e.,qigatnts’
new understandings and changed perceptions) amadrsed over time and to learn whether the
International Visitors proceeded with their planretlire activities, as reported in this evaluation.
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Participants engagéd_iﬁ a fessional
appointment at the Council on Foreign Relations.

Participan ina Workin session in Madison, \Wissin.

Participants on the steps of the U.S. Capitol.
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APPENDIX A

RECOMMENDATIONS TO THE OFFICE OF INTERNATIONAL VISI TORS

Participants were asked if there was anythingttiey had wanted to experience during their
IV Program but did not have the opportunity to do he following participant responses will help
the Office of International Visitors in planningtéwe projects similar to the Special Initiative jeas.

Independent Media and Foreign Policy Coverage
1. There was limited free access to the Internbichvis important to us as journalists.
2. To meet with more representatives of Americdtucel

Role and Responsibility of the Media in a Democrati Society
1. Include a visit to CNN and an exchange of viewswibme of their journalists.
2. Include a professional sporting event (e.g., an NB&ketball game).

Student Leaders and Civic Responsibility

1. Allow the participants to integrate more with tloedl U.S. communities.

2. Incorporate more formal, official visits (e.g., tvithe Bush Administration, the State Department
and the Pentagon).

3. Incorporate a homestay to allow participants taesiv@aAmerican family life.

4. Include more diversified cities on the itinerary.

5. Include meetings with ethnic groups, especiallyiafmericans and Jewish people.

Government-Media Relations and Security Issues
1. Include a visit to American TV companies (e.g., GNOBS, and others) and an opportunity to
meet some American celebrity journalists.

Journalism in Society

1. Incorporate a homestay opportunity.

2. Include a visit to a media conglomerate (with teden, radio, and print media holdings) and a
meeting with media owners.

3. Add opportunities for more interaction with locanomunities.

Civic Journalism
1. Incorporate designated time for the participamtsansfer knowledge among themselves.

Conflict Resolution

1. Incorporate a homestay opportunity.

2. Include more simulation activities on conflict mgeaent.

3. Allow for more exposure to economic developmertiatives in the Filipino-American community.

Foreign Policy Issues
No recommendations were provided.
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RECOMMENDATIONS TO THE OFFICE OF INTERNATIONAL VISI  TORS
(Continued)

Role of Religion in America

1.
2.

3.

oo

Include an overnight home-stay and a visit to Gcbdaro.

Include a specific session (during the day) atethe of each city/state visit for discussions
among the participants.

Include more formal opportunities to allow partes to talk about their home countries with
the media and in schools and universities.

Include meetings with a wider variety of religideaders (e.g., Hindu, Buddhist, Sikh and
Jewish leaders) and not just with Christian lesdénclude meeting(s) with American Bishops.
More interaction with diverse groups in local commties (e.g., the Amish group in Akron, OH).
Include topics such as religious liberty, globalig#ty, and U.S. foreign policy and its relatiorshi
with religion.

Working for Peaceful Change in a Democratic Society

1.

©CoNoOrwWN

Opportunities to experience more American culterg.( festivals, performances and
traditional American holidays).

More interaction with American youth groups andasmgations.

More discussions with “real Americans” and not jgevernment officials.

American professional sporting events.

Visit to the Southern (Bible Belt) states.

More meetings with women'’s rights groups.

Make the program longer in order to spend more tmeach state visited.

A visit to The White House.

An opportunity to visit the poorer areas in citie®rder to learn how U.S. policies to
eradicate poverty compare to my government’s padic

10.Home hospitality — an overnight stay in an Ameribame.
11.More in-depth discussions with U.S. governmentotdfs about U.S. foreign policy.
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APPENDIX B

END-OF-PROJECT SURVEY
(WITH RESPONSE FREQUENCIES)
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U.S. DEPARTMENT OF STATE
INTERNATIONAL VISITOR PROGRAM

END-OF-PROJECT SURVEY

[With Response Frequencies]

Project Title:

ECA/PE/V Program Branch:

Project Dates:

In order to evaluate the effectiveness of the fr@onal Visitor Program, the U.S. Department @t&twould
appreciate your completing this survey. Please &aflesv minutes to inform us about your exchangesggpce and
feel free to offer comments on any aspect of th'hamge Your responses are voluntary.

Thank you in advance for your comments and suggests. Your input is highly valued.

Please return your completed survey to the English Language Officer or I nterpreter
for your program before departing the United States (or to the Department of State
Program Officer at the Closing Session).

Please print all responses and write as legibly a®ssible. Thank you.

Your Name(Optional):

Your Home Country:

Your Professional Position in Your Home Country:

Paperwork Reduction Act Statement Public reporting burden for this collection ofarmation is estimated to average forty-
five (45) minutes to respond to this survey, inahgctime for reviewing instructions, searching ¢ixig data sources, gathering
and maintaining the data needed, and completingenedwing the collection of information. Resposse this package are
voluntary. An agency may not conduct or sponsad,the respondent is not required to respond tojlaation of information
unless it displays a valid OMB control number. Th&. Department of State regularly monitors iteiinational exchange
programs, gathers data about program accomplisisieemii evaluates selected ones. The informatidregad is used by the
U.S. Department of State’s Bureau of Educationdl@ultural Affairs (ECA) to inform program designanagement, and
funding. This evaluation is conducted pursuanh®rhandate given to the U.S. Department of Staderthe terms and
conditions of the Mutual Educational and CulturatBange Act of 1961, P.L. 87-256. Please send carntsmegarding this
burden estimate or any other aspect of this catleaf information, including suggestions for rethgcthe burden, to:
A/RPS/DIR, U.S. Department of State, Washingtor§;.[20520.

SV-2000-0032-B OMB No.: 1405-0118
Expiration Date: 02/28/2005
Estimated Burden: 45 minutes



a: What was yoysrimary professional interestin participating in the International Visitor

Program (IV Program)?

b: What aspect (part) of your IV Progrdm@st metyour professional interest?

¢: How do yountend to use this new information or experiencavhen you return home
(For example: new activities or projects you piauegin)?

Please indicateow valuable each of the following activities was to you durymur IV Program.

[Check one number for each item.]

Not Somewhat Extremely  Did Not
Valuable Valuable Valuable  Experience
a) Meetings with professional counterparts 1 2 3 4 5 N/A
and experts 11.8% 14.1% 74.1%
(10) (12) (63)
b) Speaking opportunities (at schools, 1 2 3 4 5 N/A
universities, civic organizations, etc.) 12%  3.6% 15.7%  193%  60.2%
@) (©)] 13) (16) (50)
¢) Lunch/dinner at someone’s home 1 2 3 4 5 N/A
2.0% 28.0% 24.0%  46.0%
@ 14) 12) (23)
d) Overnight stay at someone’s home 1 2 3 4 5 N/A
18.8%  37.5%  43.8%
3 (6) @)
e) Cultural events (site visits, tours, plays, 1 2 3 4 5 N/A
concerts, sporting events, etc.) 3.6%  193%  28.9%  48.2%
@) (16) (24) (40)
f) Visit to “Ground Zero” in New York City 1 2 3 4 5 N/A
51%  231% 205%  51.3%
2 ©) 8 (20)
g) Visit to the Pentagon in Arlington, Virginia 1 2 3 4 5 N/A
5.5% 21.8% 23.6%  49.1%
3 12) 13) (27)
g) Visit to the NCIV Conference 1 2 3 4 5 N/A
375%  50.0%  12.5%
3 4 @)
g) Dinner/Overnight stay at someone’s home 1 2 3 4 5 N/A
23.1% 23.1%  53.8%
(6) (6) 14)

SV-2000-0032-B
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Of the activities you participated in from the liove, what was thmost significantto you and why?

To what extent did you have opportunitieshare information about your home country or region
with people you met in the United States? [Pleasée onenumber for professionabntacts and
onenumber for_non-profession@on-program) contacts for each item.]

Information Shared with Information Shared with
Professional Contacts Non-Professional Contacts
Your country’s Not at To Some Toa Not at To Some Toa
all Extent Great all Extent Great
or region’s Extent Extent
a) General 1 2 3 4 5 1 2 3 4 5
information 12% 4.8% 434% 253% 253% | 1.3% 25% 33.8% 31.3% 31.3%
@) 4 (36) (21) (21) @) 2 27) (25) (25)
b) Culture, society 1 2 3 4 5 1 2 3 4 5
and values 49% 122% 354% 256% 22.0% | 1.3% 9.1%  28.6% 29.9% 31.2%
4 (19 (29) (21) (18) @ @) (22) (23) (24)
c) Governmentand 1 2 3 4 5 1 2 3 4 5
domestic politics 10.8% 28.9% 38.6% 21.7% | 52% 10.4% 33.8% 247% 26.0%
©) (24) (32) (18) 4) 8 (26) 19 (20)
d) Foreign policy 1 2 3 4 5 1 2 3 4 5
49% 13.6% 34.6% 23.5% 235% | 6.5% 195% 351% 22.1% 16.9%
4 @1y (28) 19 19) ©)] (15) 27) a7) 13)
e) Relations with 1 2 3 4 5 1 2 3 4 5
the United States 2.5% 11.1% 185% 32.1% 358% | 1.3% 11.7% 31.2% 28.6% 27.3%
2 ©) (15) (26) (29) @ ©) (24) (22) (21)
f) Religion 1 2 3 4 5 1 2 3 4 5
9.8% 11.0% 28.0% 26.8% 24.4% | 6.5% 11.7% 27.3% 22.1% 32.5%
8 ©) (23) (22) (20) ©)] ©) (21) a7) (25)
g) View of global 1 2 3 4 5 1 2 3 4 5
issues 1.2% 25% 29.6% 34.6% 32.1% | 2.7% 13.3% 32.0% 20.0% 32.0%
@) 2 (24) (28) (26) 2) (10) (24) (15) (24)

To what extent did you have opportunities to Not at all To Some To a Great

share information about yoarea of Extent Extent

professional interestwith people you met in the 1 2 3 4 5

United States? [Circle one.] 1.20% 4.9% 34 6% 35 8% 23 5%
() “4) (28) (29) 19)

SV-2000-0032-B
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In what settingsdid you share this information about your home ¢guduring your visit to the

United States? [Check all that apply.]

a) Professional meetings or appointments
b) Presentations or lectures to U.S. community
groups or schools/universities

c) Interviews with U.S. media

d) Homestay or home hospitality
e) Social or casual discussions with non-program cuata

O 84.7%(72)

O
O
O
O

(For example: Americans you met in restauramtses,
on the street, at cultural events, driving yous/isan, etc.)

f) Other [Please specify.]

Do you think you were able to better

information? [Circle one.]

Comment:

76.5%(65)
25.9%(22)
66.7%(36)
72.9%(62)

O 22.3%(19)

a: Do you intend tshare information
about the United States, or ideas you

number for each item.]

Definitely Not Definitely
inform Americans about your home No Sure Yes
country or region as a result of sharing 1 2 3 4 5

1.2% 18.8% 40.0% 40.0%
1) (16) (34) (34)
No Yes Don'’t
Know
acquired while in the United States, with | @) Professional colleagues . 1 9726(y 120/
. . . 0 . 0 . 0
others in your home country? [Circle one 1) (83) 1)
b) Family and friends 1 2 3
1.2% 97.6% 1.2%
@) (82) @)
¢) Home community 1 2 3
1.2% 92.6% 6.2%
@ (75) ©)]

b: Whattype of information about the United Stateswill you share with others in your home country?

To what extent digtou and your fellow
participants discuss your IV Program
experiences during your program?
[Circle one.]

SV-2000-0032-B
Page 4

Not at all

To Some
Extent
2 3
2.4% 21.2%

) (18)

4
27.1%
(23)

To a Great
Extent

5
49.4%
(42)




9.

Comment:

To what extent did your IV Program experiemgzease your understanding of the following
themeslisted in the table. [Circle one number for eieim.]
Not at To Toa
all Some Great
Extent Extent
Journalism ethics in the U.S. 1 2 3 4 5
12.5%  37.5% 50.0%
@) (€)] 4)
Role of journalists in providing accurate, 1 2 3 4 S
balanced and objective information to the public 2?-2(;% 5%8% 2?-2?%
The dalily life of U.S. journalists and 1 2 75%0/ 25400/ 5
. 0 . 0
spokespersons ©) )
The ways U.S. journalists are trained in schools 1 2 3 4 S
of journalism in the United States 37('35)’% 6%5-_3%
The ways that American communities address 1 2 3 4 5
racial, ethnic and religious conflict 4?'2?% 6%03%
History of civil rights in the United States 1 2 3 4 S
40.0% 60.0%
) 3
Protection of minority rights 1 2 3 4 5
20.0%  20.0% 60.0%
@) @) ®3)
The ways to promote global and economic 1 2 3 4 S
development in minority communities 2‘2'8% 2‘2'8% 6((’;;%
' icy- f 1 2 3 4 5
U.S. foreign policy-making doaos 3399 aa%
@) 3 4)
U.S. policies toward your region and issues of 1 2 3 4 S
militancy, human rights, education, and conflict 25'20% 50‘-10% 25-20%
resolution ) @) @)
Freedom of the press, ethics, fairness and U.S. 1 2 33330/ 33430/ 33530/
1 1 . 0 . 0 . 0
First Amendment rights 3) 3) 3)
The social and political power in modern media 1 2 3 4 S
22.2%  22.2% 55.6%
@) 2 ©)]
Media techniques that help bring together the 1 2 3 4 5
private sector, the government and the non- ~ 22:2% 33.3% 11.1%  33.3%
G : ) 3 ) ©)
governmental community in service of the
commonwealth
Media techniques that help strengthen society, 1 2 3 4 5
improve transparent governance and increase 22(-22)% 3%33;% 4‘(‘4‘;%

equal opportunities
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Not at To Toa
all Some Great
Extent Extent
The force of public debate in a democratic 1 2 3 4 S
society 11.1% 88.9%
@ (8
Religion in the United States (its complexity, 1 2 3 4 5
variety and vitality) 10(%)0%
The relationship between religion and politics in 1 2 3 4 S
the United States 44.4%  55.6%
4 )
America’s long-standing commitment to 1 2 3 40 5 .
religious pluralism and freedom 3%03/" 6(267)/0
The role of religion in developing stable 1 2 3 4 S
communities and fostering common political, 33('2:’;% 6%‘7)%
social, and economic goals
The concerns and contributions of young 1 2 3 4 5
emerging leaders in the United States 9-1% 91 27.3% >4.5%
ging (@) () @3) (6)
The active involvement of student leaders on 1 2 3 4 5
university campuses in the United States 91 18.2%  9.1% 63.6%
y p 1) 2 1) )
The importance of pluralism, tolerance, and 1 2 3 4 5
. . 9.1%  182%  27.3% 45.5%
volunteerism as components of civic life among 1) @) 3) ®)
campus associations in the United States
Development of skills necessary for future 1 2 3 4 S
leadership roles 18.2%  27.3% >4.5%
P ) @3) (6)
The role of critical thinking, decision-making, 1 2 3 4 5
and communication and organization skills in o1 18.2%  27.3% 45.5%
- , g (1) () 3) (5)
building leadership capacity
American perspectives on critical current issues 1 2 3030 o 40400/ 330/
as a result of discussions with faculty, students 3) ° @) ° (3)0
and public leaders in the United States
The nature and functions of the press in the 1 2 3 4 5
United States 33.3%  66.1%
@) 2
The role of the press in the democratic process 1 2 3 4 5
100.0%
3
Current global affairs as a result of discussions 1 2 3 4 5
. . . 66.7%  33.3%
with American reporters and editors @) 1)
American political and decision-making 1 2 3 4 5
rocesses 33.3% 60.T%
p (1) 2
U.S. efforts to combat terrorism as a result of 1 2 3 4 10050ty
. . .y . 0
briefings by U.S. political leaders 3)
New strategies and methods for getting societal 1 2 3 4 5
leaders to pay attention to the youth voice 20.0%  35.0%  40.0% >0%
bay y (4) (7) (8) @
Not at To Toa
Some Great
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all Extent Extent
The ways in which American policymakers 1 2 3 4 5
dq] kers listen to th f 25.0%  45.0%  25.0% 5.0%
and lawmakers listen to the concerns o ) ©) ) )
American youth
The ways in which American political parties, 1 2 3 4 5
liai - d civi h 25.0%  55.0% 20.0%
religious organizations and civic groups change ) (11) 4)
policies and effect change in general
The dynamics of government-media relations 1 2 3 4 S
. . : : 100.0%
in a system with an independent and free media 3)
The importance of professionalism of press/ 1 2 3 4 5
: . , , . : iy 33.3% 66.7%
public affairs offices in dealing with sensitive 1) @)
issues (e.g., law enforcement, defense matters,
foreign affairs, etc.)
General issues of mutual interest to the 1 2 3 4 5
: . . 33.3% 66.7%
United States and Central Asian countries 1) @)
The diversity and openness of U.S. society 1 2 3 4 S
33.3% 66.7%
() 2
The role of the free press in the United States 1 2 3 4 5
20.0% 80.0%
1) 4)
U.S. media coverage of political and foreign 1 2 3 4 S
o 20.0%  40.0% 40.0%
policy issues (1) ) @)
Professional aspects of local and/or regional 1 2 3 4 5
o . . 40.0% 60.0%
broadcast and print journalism in the United @) 3)
States
Ethnic and religious diversity in the United 1 2 3 4 5
S 20.0% 40.0% 40.0%
tates (1) (2) 2)
Role of Islam in the United States 1 2 3 4 5
20.0% 40.0% 40.0%
1) (2 (2
U.S. foreign policy issues in Central Asiaand 1 2 3 4 5
he Islami Id 20.0% 40.0% 4.0%
the Islamic wor (1) ) @)
The impact of the events of Septembef afd 10 2 33 . 2 430 2520
i ; 1.5% 15 13.4% 1.3% 52.2%
terrorismon global peace and security ) ) ©) 51) (35)
The impact of the events of Septembef 11 1 2 11% o 35480/ 52520/
1 . 0 . 0 . 0
on the people of the United States ®) (24) (35)
10. To what extent did your IV Program experienelpltoincrease your understanding of the

following aspects of the United Stateés [Circle one number for each item.]
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11.

Not at To Some To a Great
all Extent Extent
a) The United States, in general 1 2 3 4 5
1.2% 17.6% 40.5% 40.5%
@) (15) (34) (34)
b) The people and culture of the United States 1 2 3 4 5
1.2% 13.1% 38.1% 47.6%
) (11) (32) (40)
c) U.S. government and politics 1 2 3 4 5
12%  3.5% 23.5% 49.4% 22.4%
@) (©)] (20) (42) 19)
d) U.S. foreign policy 1 2 3 4 5
12%  7.1% 31.0% 33.3% 27.4%
@) (6) (26) (28) (23)
e) The United States’ bilateral relationship with 1 2 3 4 5
your country 4.7% 12.9% 30.6% 25.9% 25.9%
4) (11) (26) (22) (22)
f) U.S.values 1 2 3 4 5
9.8% 15.7% 47.1% 27.5%
©)] 8 (24) (14)
g) U.S. democracy and institutions 1 2 3 4 5
2.4% 20.0% 30.6% 47.1%
2 17) (26) (40)
h) Diversity in the United States 1 2 3 4 5
1.2% 15.3% 24.7% 58.8%
@ (13) (21) (50)
I) Religion in the United States 1 2 3 4 5
24%  9.5% 26.2% 23.8% 38.1%
@) 8 (22) (20) 32)
i) U.S. culture, society, and values 1 2 3 4 5
25.8% 45.2% 29.0%
8 (14) ©)

Please indicate what extent you agree odisagreewith the statements listed below.

[Circle one number for each item.]

Sit;(;g?& Disagree Neutral Agree S;rgrr:eg(lely Ilzr?cr)]vf/

Americans | met in the United States were 1 2 3 4 5 DK
willing to share information with me 1.2% 4.8% 53.6% 39.3%
(1) (4) (45) (33)

Americans | met in the United States shared 1 2 3 4 5 DK
information that is relevant to my work 3.6% 17.9% 53.6% 25.0%
3) (15) (45) (21)

Americans | met in the United States were 1 2 3 4 5 DK
willing to listen to me and appreciated the 71%  42.4% 49.4%
information | shared (6) (36) (42)

Americans | met in the United States have little 1 2 3 4 5 DK
understanding of my country 1.2% 7.1% 20.2% 39.3% 32.1%
(1) (6) A7) (33) (27)

S};(;S?Iei Disagree Neutral Agree Sggrr;%:y I?r?gvt/
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12.

Americans | met in the United States have little 1 2 3 4 5 DK
knowledge of foreign affairs, in general 3.5% 224%  247% 32.9% 16.5%
3) (19) (21) (28) (14)
Americans | met in the United States are 1 2 3 4 5 DK
interested in building partnerships with my 3.5% 35.3% 42.4% 12.9% 5.9%
country ©) (30)  (36) (11) (5)
Americans value volunteerism 1 2 3 4 5 DK
12%  193% 253%  48.2% 6.0%
1) (16) (21) (40) (5)
| believe | have had an impact on the Americans 1 2 3 4 5 DK
I met in the United States 1.3% 3.8% 23.8% 40.0% 25.0% 6.3%
(1) (3) (19) (32) (20) (5)
The rights of religious and ethnic groups are 1 2 3 4 5 DK
protected in the United States 1.2% 4.8% 17.9% 44.0% 29.8% 1.2%
1) 4) (15) (37) (259 1)
The United States views its bilateral relationship 1 2 3 4 5 DK
with my country as important 1.2% 6.0% 31.0% 28.6% 26.2% 7.1%
1) (5) (26) (24) (22) (6)
The United States is interested in building 1 2 3 4 5 DK
partnerships with my country 2.4% 1.2% 26.5% 41.0% 22.9% 6.0%
(2) 1) (22) (34) (19) (5)
International exchanges are an important long- 1 2 3 4 5 DK
term investment in global peace 1.2% 24% 226%  73.8%
and security @) (2 (19) (62)

To what extent do you thirlour IV Program experience helped to (or will helpto):

[Circle one number for each item.]

To
Not at Some To a Greq
all Extent Extent
a) Promote closer relations 1 2 3 4 5
between the United States and 35.3% 30.6% 34.1%
your country or region. (30) (26) (29)
b) Strengthen ties between people 1 2 3 4 5
of the United States and people 1.2% 23.8% 39.3% 35.7%
of your country. @) (20) (33) (30)
c) Promote mutual understanding 1 2 3 4 5
and mutual respect among 2.4% 5.9% 20.0% 31.8% 40.0%
peoples of the world. @ ®) 17 @7 (34)
d) Provide you with a more 1 2 3 4 5
informed and broader 3.5% 7.1% 31.8% 57.6%
perspective of the United States. ©) ©) (27) (49)
e) Enhance your understanding of 1 2 3 4 5
diversity of opinions in the 1.2% 14.1% 25.9% 58.8%
United States. ) (12) (22) (50)
f) Enhance your understanding of 1 2 3 4 5
international issues in general. 1.2 3.5% 20.0% 40.0% 35.3%
@) 3 a7) (34) (30)
g) Develop an interestin 1 2 3 4 5
professional collaboration with 1.2% 8.3% 36.9% 53.6%
people you met in the U.S. @) ) (31) (45)
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13. After you return to your home country, do yoteind tostay in contact with the following peopl€

[Circle one number for each item.]

No Yes Don'’t
Know
a) U.S. Embassy staff 1 2 3
90.6% 9.4%
(77) ®)
b) Fellow IV Program participants 1 2 3
94.1% 5.9%
(80) ®)
¢) Americans you met on your IV Program 1 2 3
1.2% 92.9% 5.9%
) (79) ®)
d) IV alumni and/or alumni of other U.S. 1 2 3
exchange programs in your country 2.4% 69.5% 28.0%
@ (57) (23)
Please comment:
14. In general, did the IV Program meet your elquemns, fail to meet them, or exceed them?
[Check one box and comment on the next page.]
a) Met my expectations O 59.8% (49)
b) Failed to meet my expectationd]
c) Exceeded my expectations [ 40.2%(33)
d)
Please comment:
15. Howvaluable do you think your IV Program experience will be you in the future?
[Circle one number for each item.]
Not at all Somewhat Valuable Extremely
Valuable Valuable
a) professionally 1 2 3 4 5
11.8% 18.8% 69.4%
(10) (16) (59)
b) personally 1 2 3 4 5
12.0% 20.5% 67.5%
(10) a7 (56)
16. Has youpverall perception of the United Statexhanged as a result of your participation in the
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IV Program? Please explain.

What, if anything, did you want to experienceig your IV Program that you diabt?

17.
Please explain.

18. Please share with us @iagle most surprising or memorable momenof your IV Program
experience in the United States (For example:tytbia learned about the United States or Americans,
what you learned about yourself or your own coyninexpected encounters, etc). [Please use the

back of this sheet if you need more space.]

19. In the aftermath of the events of Septembdtihithe United States, some IV programs includésvis
to ground Zero in New York City and/or discussiamsterrorism. If your program included either of

these elements, please share your impressionsistith

HOW LONG DID IT TAKE YOU TO ANSWER THIS SURVEY? MINUTES
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